‘CoolBot

Heater Test

Not Applicable to 2G Model (CoolBot with cables on top and side)

A Heater light blinking is NORMAL.

If you suspect that your Heater Cable is not working correctly or is bad, there is a very simple way to
test whether it is good or not. There is no “happy medium” for the Heater Cable, it is either good or
bad.

® Remove the Heater Cable from the foil.
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e Unplug the CoolBot from the power supply
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e Plug your CoolBot back in.
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® Press the Heater Cable tip against your wrist.

You will see the Heater Light (next to Power) come on solid for about 20 seconds.
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e Isithot?
o Yes. Then the Heater Cable is GOOD
o No. Check your Heater Cable connection and repeat the test.

If your Heater Cable failed to heat up after a CoolBot power start then the Heater Cable is BAD

Watch our Heater Test Video

To get a replacement Heater Cable under warranty (1 Year) please email support@storeitcold.com

To order a new Heater Cable please go to: https://www.storeitcold.com/coolbot-accessories/
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https://www.youtube.com/watch?time_continue=1&v=NautLCcV0BQ
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